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Conference Information

Edinburgh Foyer

Registration

Edinburgh Salon |

FAEDS Office

Edinburgh Hall Ballroom

The Internet Cafe is located on the Ballroom Stage.

Edinburgh Foyer Il & IV

International Computer Drivers License Demo

TIMES

Sunday, September 26, 2004

3:00 p.m. - 6:30 p.m.
Edinburgh Salon II

FAEDS Board Meeting

TIMES

Monday, September 27, 2004

8:00 a.m. - 9:00 a.m.
Edinburgh Salons Il & IV

SDCCMIS Board Breakfast

9:00 a.m. - 11:30 a.m.
Edinburgh Salons Il & IV

SDCCMIS Board Meeting

8:00 a.m. - 11:00 a.m.
Edinburgh Salon V

Genesis User Group Meeting

11:00 a.m. - 12:30 p.m.
Edinburgh Foyer

Brunch Sponsored by ESQ Computer Solutions Inc.

12:45 p.m. - 2:15 p.m.
Opening Session
Stirling Hall West

Homeland Security

Dr. Charles E. McQueary was appointed by President Bush as Under Secretary
for Science and Technology of the Department of Homeland Security and
confirmed by the U.S. Senate in March of 2003. Dr. McQueary leads the
research and development arm of the Department, utilizing our nation’s
scientific and technological resources to provide federal, state and local officials
with the technology and capabilities to protect the homeland.

Dr. Charles E. McOuearv

2:25 p.m. - 3:15 p.m.
General Session
Stirling Hall West

Disaster Recovery: Reports From the Field After the Hurricanes
Ron DulLay of Brevard County, Rick Laneau of Hillsborough County, John Weant of Charlotte
and Duncan McBride of Florida Gulf Coast University

3:25 p.m. - 4:15 p.m.
Session 3A
Stirling Hall West

Automate Security and Desktop Management in K12 Environments

Craig Honour, CIO, Duval County Public Schools

Join Craig Honour, Chief Information Officer, Duval County Public Schools & Tony Duarte, Director of
Business Development, ManageSoft Corporation, for this educational K12 session to learn how, by
automating security patch and desktop management, you can prevent system downtime and maximize

application availability in your K12 environment.
Sponsored by ManageSoft Corporation

3:25 p.m. - 4:15 p.m.
Session 3B
Stirling Salons D, E & F

Legal Issues for Technology: A Few Things to Keep in Mind
Susan Tillotson Bunch, Holland & Knight LLP

4:15 p.m. - 6:15 p.m.
Edinburgh Hall Ballroom

Network with the Vendors
Join our sponsors in the exhibit hall for the latest information on their products and services.

5:15 p.m. - 6:15 p.m.
Edinburgh Hall Ballroom

Vendor Mixer Sponsored by Security Advisors




4:30 p.m. - 5:00 p.m.
Prime Time 1
Stirling Hall West

IBM Product Time

IBM ThinkVantage Technologies

Allen Clingerman, Senior Personal Computing Devision Specialist
Innovation that Extends to the Desktop and Mobile Computing Environment.

4:30 p.m. - 5:00 p.m.
Prime Time 4
Stirling Salons D, E & F

IntraWerks, Inc. - Google Search Appliance Product Time
In Search of Trusted Results, Google Search Appliance for K-20
Peter Pawlus

5:15 p.m. - 5:45 p.m.
Prime Time 2
Stirling Hall West

Microsoft Product Time

Microsoft Sharepoint Solutions

Dan MacFetridge, Education Solutions Specialist

In this 30-minute session, you will explore SharePoint Server’s abilities to share calendars, conduct
electronic survevs. and even track document versions. With Microsoft SarePoint Solutions. educational
organizations can gain better insight into business information by making data more visible and easy to
capture.

5:15 p.m. - 5:45 p.m.
Prime Time 5
Stirling Salons D, E & F

3COM Product Time

A Practical Approach to Network Security

John Littleton, Network Consultant Manager

Security Officers, and Information Technology departments need to translate the vast array of security
products and point technologies into purchase decisions and network architectures. Join 3COM as we
discuss an integrative approach to network security, and identify solutions that fit your school needs.

6:00 p.m. - 6:30 p.m.
Prime Time 3
Stirling Hall West

WebCT Product Time

WebCT Vista: Learning Without Limits

David Rosenbaum, Principal Product Specialist

WebCT Vista™ is higher education's premier Academic Enterprise System (AES) that empowers
higher education institutions with an enterprise-class e-learning system. Attend this presentation to
learn about how WebCT Vista’s efficient, integrated framework, enables higher education institutions
to maximize their return on technology investments and optimize the value of their learning assets.

6:00 p.m. - 6:30 p.m.
Prime Time 6
Stirling Salons D, E & F

Chancery Software Product Time

The Top 10 Most Commonly Overlooked Student Information System Requirements

Jerry Schwartz, Strategic State Manager for Florida

What should you know during the evaluation process to avoid problems after you buy the software?

9:00 p.m. - 12:00 a.m.
Toscana Ristorante

FAEDS 500 NASCAR Event Sponsored by Blackwell Consulting Services, Inc.

Come joine your friends at the first annual FAEDS 500 "Virtual" NASCAR Championship. Using
networked computers provided by IBM and NASCAR Thunder 2004 Software, you will be able to zip
around our virtual track. Refreshments, foosball and basketball hoops will be provided in the "pits" for
those not driving.




TIMES

Tuesday, Sepember 28, 2004

8:30 a.m. - 9:00 a.m.
Edinburgh Foyer

AM Break Sponsored by SAS

9:00 a.m. - 10:30 a.m.
Edinburgh Salon II

BOF Banner Universities Meeting

9:00 a.m. - 10:20 a.m.
Session 4A
Stirling Hall West

Panel Discussion: Student Records & Privacy: Review of Current Issues
Panelists: Mary Jo Butler of FDOE, Lavan Dukes of FDOE and Robin Tew of Pinellas School
District

9:00 a.m. - 10:20 a.m.
Session 4B
Stirling Salons D, E & F

Securing Email on Microsoft Exchange

Dwight Jesseman, University of Florida

With the valume of email flowing through your servers- how can you better protect yourself from the
malicious attacks that seem to occur everyday?

10:30 a.m. - 11:50 a.m.
Session 5A
Stirling Hall West

Panel Discussion: Laptops in the Classroom
Panelists: George Vensel of Manatee County Schools & Bill Peotrowski of Leon County
Schools

10:30 a.m. - 11:50 a.m.
Session 5B
Stirling Salons D, E & F

Windows Malware Analysis: Viruses, Trojans, and Worms...Who Really Owns Your Box?

John Sawyer, Systems Security Engineer, University of Florida

Today's malware comes packaged in slick e-mails that social engineer users into installing the latest

or spam-spewing worm; a benign looking website advertising pirated copies of the latest game while it
exploits vulnerabilities on your web browser, or simply exploits a vulnerable service on your machine as
soon as you connect to the network. Is your antivirus software or firewall doing its job? This
presentation will provide information and demonstrations using built-in Windows utilities, third party
tools, and even Linux software to identify malware and methods of its removal.

12:00 p.m. - 1:45 p.m.
Stirling Hall East

40th Birthday Luncheon Sponsored by UDTprotia
Vendor Sponsored Luncheon and Annual Business Meeting

1:50 p.m. - 2:30 p.m.
Edinburgh Foyer

Ice Cream Social in Vendor Area Sponsored by Mainline

2:30 p.m. - 3:20 p.m.
General Session
Stirling Hall West

Educational Technology Landscape

William D. (Bill) Rust is a research director in Gartner Research, where he covers K-12
education. Mr.. Rust established Gartner's K-12 specific practice and report through the
Government technology research group. His research offers actionable advice on
technical and organization issues including topics such as: Total Cost of Ownership, Risk
and Reward in Public Sector IT, Customer/Constituent Relationship Management,
Governance, Technology Framework, No Child Left Behind, Application Service
Providers, Outsourcing, and Staffing.

Dr. William Rust, Director of Research for Gartner Consulting, Inc.

3:30 p.m. - 4:20 p.m.
Session 6A
Stirling Hall West

The New Education Performance Management System: What the Microsoft Strategic Partnership
Means for Schools and Colleges This Year
Jay Pfeiffer, Florida Department of Education

3:30 p.m. - 4:20 p.m.
Session 6B
Stirling Salons D, E & F

Implementing Wireless Across the Campus

Larry Conrad, Florida State University

Implementing access to mobile students and faculty around the campus is one of the latest challenges.
Come hear about one university's approach.

6:00 p.m. - 7:00 p.m.
Stirling Hall West

Social Hour Sponsored by Pearson Digital Learning
Social hour and dinner entertainment for Tuesday evening is Nathan Herrera, guitar repertoire
consisting of classical, flamenco, mariachi and much more.

7:00 pm..m - 8:30 p.m.
Stirling Hall East

Banquet Sponsored by AAL and Presidio

Entertainment Sponsred by Altiris: Nathan Herrera, guitarist

9:00 p.m. - 11:00 p.m.
Island Pool

"Pub Party" Sponsored by Milestone Systems/ F5
Entertainment by: Southern Breeze one of the premier bands performing in the Tampa Bay area
bringing Big Band, Jazz, Motown, Top 40, Pop to Country. (back by popular demand)

9:00 p.m. - 11:00 p.m.

FAEDS Open Sponsored by Insight




Island Pool Night-lite Putting Event-
A 300 yard drive won't help you in the First Annual FAEDS Open where darkness and skill with a putter
even the field!




TIMES

Wednesday, Sepember 29, 2004

8:30 a.m. - 9:00 a.m.
Edinburgh Foyer

AM Break Sponsored by Dell

9:10 a.m. - 10:00 a.m.
Session 7A
Stirling Hall West

The E-Learning Wave: Trends to Watch for 2005

John Opper, Florida Distance Learning Consortium

With what have been called “distance learning technologies” showing up all over campus and demands
for access coming from all quarters of the educational community - what's a ClO to do? Demographic
information, new technologies, national initiatives and research reports will be used to focus on some
trends and indicators that should be considered in planning for the next few years.

9:10 a.m. - 10:00 a.m.
Session 7B
Stirling Salons D, E & F

Implementing a Next Generation Learning Environment
Alicia Balsera, University of South Florida

Blackboard and USF: Creating a Lasting Partnership Sponsored by Blackboard

10:10 a.m. - 11:00 a.m.
Session 8A
Stirling Hall West

Managing IT Assets in an Ever-Changing Environment

Douglas Starke, Brevard County Clerk of Courts

Mr. Starke will discuss how Brevard County Clerk and Brevard County Schools use LANDesk Management Suite
to perform software compliance audits, distribute patches to pcs remotely, and manage IT assets in an
increasingly complicated regulatory environment. Sponsored by OSSID

10:10 a.m. - 12:00 p.m.
Session 8B
Stirling Salons D, E & F

Meeting of: Community College CIO's

10:10 a.m. - 12:00 p.m.
Session 8C
Edinburgh Salon Il

Meeting of: University IRM Meeting

11:10 a.m.- 12:00 p.m.
Session 9A
Stirling Hall West

Data Driven Decision Making: Turning Information into Action
Dr. John Hilderbrand, Hillsborough County Public Schools & Greg Perkins, Sagebrush

In today’s increasingly complex education environment, administrators and educators are being held more
accountable for school performance and student achievement. To effectively examine your district's data, you
need a powerful easy to-use analysis tool. Hillsborough County Public Schools has partnered with the
Sagebrush Corporation to implement Sagebrush Analytics. By using Analytics, the SDHC MIS department no
longer has to spend hours building program applications and exporting data into reporting software. SDHC
administrators and teachers will now have access to multiple views of their data at their fingertips using a single
browser-based interface that will give educators the data they need to turn information into action.

Sponsored by Sagebrush Corporation

12:00 p.m. - 2:00 p.m.
Stirling Hall East

Luncheon Sponsored by e-TechServices.com, Inc.

Convergence Vision - Transforming Communications in the New Millennium

Phil Edholm, Nortel

Convergence is transforming the way we build networks, communications systems and applications. However,
successful convergence requires that organizations consider carefully their choices and implementation
strategies. This presentation will cover Nortel's vision for convergence in network protocols, infrastructure and
applications. It will discuss the vision Nortel has and how this vision integrates mobility and advanced
communications technologies such as SIP to transform the way enterprise communicate internally and with their
customers. Finally, the impact of next generation wireless capabilities and extended mobility will be discussed.

2:00 p.m. - 3:20 p.m.
Session 10A
Stirling Hall West

Joint Meeting of Community College and University CIO's

2:00 p.m. - 3:20 p.m.
Session 10B
Stirling Salons D, E & F

Business Meeting of the SDCCMIS




